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Cheryl M. Goodwin, MLS

Experience

Library Director, Sept 2006 -
Mars Hill Graduate School, Seattle, WA

Responsible for representing & coordinating library services to the faculty, administration, staff, and students of
MHGS. This includes assessing the information needs of the MHGS community, designing and maintaining a library
that fulfills these needs in a timely manner, and ongoing evaluation of library services. Teaching responsibilities
include instruction in effective research skills, information and information retrieval skills in the classroom setting,
on a one-by-one basis, and through media. Specific duties also include creation of policies and procedures for
library services, maintenance of the library’s web pages, collection development, tailored reference services, and
the hiring, training and supervision of library staff. Serve on various academic and accreditation committees.

Manager, Library & Medical Photography Services, 1998- 2006
Swedish Medical Center, Seattle, WA

Responsible for the overall management of Swedish Medical Center's Library Services, including the supervision of
4.0 FTE staff at two campus libraries and the Medical Photography & lllustration department. Responsible for the
evaluation, acquisition and provision of print and non-print library resources. Work collaboratively with
Information Systems, Continuing Medical Education, Nursing Education and other departments to provide online
access to information resources for all physicians and medical center staff. Evaluate current library processes for
quality, appropriateness and cost-effectiveness. Work with library staff to improve services and effectively use
financial and human resources. Conduct needs assessments and customer surveys to evaluate access, resource
usage, collection and services. Develop and teach in-services on the use of library resources and other topics as
identified. Serve on the Continuing Medical Education (CME) and Intranet Site Architecture Committees.

Senior Medical Librarian, 1995-1998
Providence Seattle Medical Center, Seattle, WA

Responsible for the daily operations of the Horton Health Sciences Library & Learning Center. Administrative
duties included supervision of professional and technical staff, preparation and monitoring of annual budgets;
updating of policies and procedures; and preparation of monthly activity reports. Professional duties included
searching various databases for professional and consumer information; bibliographic instruction; creation and
maintenance of the library’s Web page; maintenance of the library & learning center computers; acquisitions and
cataloging. Committee responsibilities included the Medical Education & Library Committee and the Electronic
Communication Committee (Web & Email policy development). Developed and presented monthly introductory
& intermediate Web classes for the medical & hospital staffs.
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Medical Librarian, 1989-1994
Providence General Medical Center, Everett, WA

Responsible for the combined libraries of PGMC. Administrative duties included budgeting, policy & procedure
development, performance evaluations, QA&I activities, activity reports and supervision of library staff and
volunteers. Professional duties included literature searching, acquisitions, cataloging and bibliographic instruction.
Also responsible for the coordination and provision of current awareness services, document delivery and
interlibrary loan. Major accomplishments included the provision of end-user CD-ROM bibliographic databases
and the introduction of Internet to the hospital as a result of participation in an NLM grant exploring the value of
Internet in community hospitals.

Hospital Librarian, 1982-1989
St. Joseph Hospital & Health Care Center, Tacoma, WA

Responsible for both the initial development of the hospital library and the provision of library services.
Accomplishments included the establishment of a core library collection, development of policies & procedures,
relocation of the library, and the implementation of on-line literature searching. Other duties included document
delivery, interlibrary loan, current awareness services, activity reports, and bibliographic instruction. Actively
involved in the Medical Ethics Committee and in teaching CPR classes.

Education
Master of Library Science, 1982 Bachelor of Arts in History, 1979
University of Washington University of California at San Diego

Professional Activities

Chair, Group Purchasing Committee, PNC/MLA, 2004-2006

EBSCO Information Services Medical Library Advisory Board, 2005-2006
New England Journal of Medicine Library Advisory Board, 2004-2005
Fellowship, NLM Medical Informatics Fellowship, October 2000
President, Washington Medical Librarians Association, 1997

President, Seattle Area Hospital Library Consortium, 1991-1992

Other Activities

Elder & Clerk of Session, 2001-2008
Calvin Presbyterian Church Newsletter Editor, 2004-
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